
Questions?
We’re here to support you 

every step of the way!

svc-cordicodevaccount@lexipol.com

Cordico is meant to be a key part of your 
wellness solution and can be customized for all 
your wellness needs. To make the app a one-
stop shop for your organization, consider adding 
additional resources and information such as 
a link to your schedules, organization policies, 
time card submission, and more.

ADDITIONAL RESOURCES

An Employee Assistance Program (EAP) offers 
confidential resources for those dealing with 
personal and work-related challenges, ranging 
from stress management to family issues. We 
recommend including information on your EAP 
in the Cordico app. A PDF with an overview of 
the benefits is best, although a simple link to 
the EAP website is also sufficient. Reach out to 
your HR department for assistance in getting 
the necessary information for your EAP. Once 
you have your EAP information, email it to your 
implementation specialist.

EAP
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HOW TO SUBMIT

Ensuring that your organization has access to 
high-quality, culturally competent therapists 
should be a top priority, and vetting therapists 
to ensure they are culturally competent to work 
with first responders is critical. Use the link below 
to submit information on your organization’s 
therapists, making it easy for your personnel to 
connect with them via the Cordico app.

THERAPISTS
05

HOW TO SUBMIT

PEER/CHAPLAIN SUPPORT BIO EXAMPLES

Chaplains have many roles to fill in today’s 
busy public safety agencies. They might assist 
with community relations, death notifications, 
questions of morality and ethics, family 
problems, burial services, critical incident 
debriefs, peer support, spiritual guidance, and 
generally improving organization morale and 
perspective. Use the links below to submit 
information on your organization’s chaplain(s), 
making it easy for your personnel to connect 
with them via the Cordico app.

CHAPLAIN SUPPORT
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HOW TO SUBMIT

Done right, peer support is an unparalleled 
tool in first responder wellness. By providing a 
team of trained peers to those seeking support, 
first responders are able to have conversations 
that don’t, and can’t, happen elsewhere. Use 
the links below to submit information on your 
organization’s peer support team members, 
making it easy for your personnel to connect 
with them via the Cordico app.

PEER SUPPORT
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PEER/CHAPLAIN SUPPORT BIO EXAMPLES

CORDICO HOME SCREEN EXAMPLES

We will need your organization’s logo, badge, 
or patch as well as a background image for your 
app. This can either be an image you provide 
(e.g. city skyline, front of squad car) or you can 
choose from our selection of stock images.

LOGO & BACKGROUND 
IMAGE REQUIREMENTS
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N E X T  S T E P S

GUIDE
We’re honored to support your organization’s wellness culture. Refer to this 

document throughout the app build process & use the provided links to 
access resources along the way. 

LEADERSHIP MESSAGE
A message from your organization’s leadership 
is a great opportunity to thank your personnel 
for their work, underscore your commitment 
to your organization’s wellness, and explain 
how the app fits into your wellness program. 
Creating a leadership message is optional but 
we do strongly encourage it!

HOW TO CREATE A LEADERSHIP MESSAGE
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